
Here’s how Roberto used his 
Specialized HRA to get the mental 

health care he needed.

1

2

3

4

5

6

Meet Roberto 

How a PayFlex® Specialized Health 
Reimbursement Arrangement™ for mental well-being 
(Specialized HRA) provides better access to support 

Roberto has worked for his employer 
for over 10 years and has always liked 
his job.

So when he learned from his employer 
that he could use his Specialized HRA for 
mental well-being to help pay for therapy 

sessions, he found a provider and 
set up an appointment. 

Roberto learned from his employer 
that he had access to a Specialized HRA as 

part of his benefits package.

Roberto then checked his Specialized HRA account
 and saw that he had funds contributed by his employer 

to use toward behavioral health services. 

Then, Roberto received his PayFlex 
debit card in the mail, which he can use to help 

pay for behavioral health services. 

At his therapy session, he used his PayFlex 
debit card to pay the $100 copay.

 At the recommendation of his therapist, 
he downloaded a behavioral health app to help 

him manage his stress and paid for it with 
his Specialized HRA funds. 

Roberto accessed the care he needed 
and was grateful his employer supported his 

mental well-being.  

He knew he needed to talk to someone — 
a professional — but wasn’t sure how he could a�ord it. 

Learn more about the Specialized HRA.
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However, the COVID-19 pandemic has caused 
stress that Roberto had never felt before. Between 

working from home, helping his kids with schoolwork 
and keeping up with day-to-day household 

tasks, he began to feel down and unmotivated.

PayFlex Systems USA, Inc. is a CVS Health® company.

This material is for informational purposes only and is not an o�er of coverage. It contains only a partial, general description of 
plan bene�ts or programs and does not constitute a contract. It does not contain legal or tax advice. You should contact your 
legal counsel if you have any questions or if you need additional information. In case of a con�ict between your plan documents 
and the information in this material, the plan documents will govern. Please refer to your employer’s Summary Plan Description 
(“SPD”) for more information about your covered bene�ts. Information is believed to be accurate as of the production date; 
however, it is subject to change. PayFlex® cannot and shall not provide any payment or service in violation of any United States 
(U.S.) economic or trade sanctions. For more information about PayFlex, go to PayFlex.com

HRAs are currently not available to Florida members.

HRAs are currently not available to HMO members in Illinois.

https://www.PayFlex.com/


