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Hello! Welcome to the TexFlex presentation for your 2023 plan year summer enrollment.  



We are excited to serve those who serve Texas!
PayFlex is the administrator of the TexFlex program. We 
manage: 

• Health Care FSA

• Dependent Care FSA

• Limited-purpose FSA
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PayFlex is the TexFlex administrator. We manage the health care FSA, dependent care FSA and the limited-purpose FSA. These accounts are available to all benefits-eligible, active employees at State of Texas agencies and higher education institutions. TexFlex FSAs are a great way to save money to pay for everyday expenses – while lowering your taxable income! We make it simple for you to set aside pre-taxed money from your paycheck to use for eligible out-of-pocket health care and dependent care expenses. 



What you need to know 
for next year
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Let’s talk about what you need to know for next year. 



Save for necessities while lowering your taxable income!

For you and your eligible dependents For eligible dependents only

Health Care FSA Limited-purpose FSA Dependent Care FSA

Eligible health care expenses not 
covered by insurance

Eligible dental and vision expenses 
for Consumer Directed 
HealthSelect participants only

Eligible day care and in-home care 
costs for eligible children under age 
13/older dependents unable to care for 
themselves

For example:
• Copays and coinsurance
• Prescription drugs and 

medications
• Glasses, contacts
• Orthodontia
• OTC (over-the-counter)

For example:
• Glasses
• Contacts
• Orthodontia

For example:
• Child day care
• Adult day care
• Day camp for children
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There are three types of TexFlex accounts available:A Health Care FSA helps you pay for eligible health care expenses. Funds can be used for you, and your eligible dependents. Some common eligible expenses include:copays, deductibles, or coinsurance for medical, dental or vision plansprescription drugs and medicationsglasses, contacts, or laser eye surgery, andorthodontia treatments, such as bracesFSA approved Over The Counter items, such as ibuprofen, band-aids, contact solution. A Limited-purpose FSA is available if you’re enrolled in the Consumer Directed HealthSelectSM high-deductible health plan with a health savings account (or HSA). The limited-purpose account helps you specifically pay for eligible vision and dental expenses only, so you can save your HSA funds for other health expenses. Your limited-purpose FSA funds can be used for you and/or your eligible dependents.A Dependent Care FSA helps you pay for eligible expenses like child day care and adult care day programs. Funds are used to care for your eligible dependents only while you work, are actively seeking work or in school full-time. Some common eligible expenses include:daycare for tax dependents,before and after school care or summer day camp for your child under age 13 andcare for your tax-dependent who lives with you at least eight hours a day and needs assistance with daily living�



TexFlex account overview for Plan Year 2023                                                 
September 1, 2022 – August 31, 2023

Health Care or 
Limited Purpose FSA Dependent Care FSA

Annual minimum contribution $180 $180

Annual maximum contribution $2,850 $5,000

Submit claims online, mobile app, 
fax or mail Yes Yes

TexFlex debit card Yes No – you can submit claims online, by fax or by 
mail.

Availability of funds The full annual contribution is available on 
September 1, 2022.

Monthly -- funds are available as they’re added 
to your account from your paycheck.

Carryover

PY22 to PY23: Yes – up to $550 with PY23 
election – Min balance $25 to carryover 

without PY23 election
PY23 to PY24: Yes – up to $570 with PY24 

election – Min balance $25 to carryover 
without PY24 election

PY22 to PY23: No – grace period in place
PY23 to PY24: No – grace period in place

Grace period No PY22 to PY23: Yes -- through Nov. 15, 2022
PY23 to PY24: Yes – through Nov 15, 2023

Runout period
You have until December 31, 2023, to submit 

eligible FSA expenses made 
September 1, 2022 - August 31, 2023.

You have until December 31, 2023, to submit 
eligible FSA expenses made

September 1, 2022 – November 15, 2023.
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Here’s a comparison chart of the accounts. The annual minimum contribution is $180 for all TexFlex accounts. The annual maximum contribution is $2850 for the health care or limited purpose FSA. For the dependent care FSA, the maximum amount you can contribute is 5,000 per household. You should review your eligible expenses annually and update your elections during  the upcoming Summer Enrollment or when experiencing a Qualifying Life Event.When it comes to submitting claims for reimbursement, all TexFlex accounts allow you to submit claims… either online, via the PayFlex mobile app, or by fax or mail.  Only the health care and limited-purpose FSAs come with a debit card.If you enroll in a health care FSA or limited purpose FSA, your full annual contribution is available at the start of the plan year – which is, September 1, 2022. With the dependent care account, the monthly contribution is available at the beginning of each month. At the end of plan year 2023 – on September 1, 2023 – health care and limited purpose FSA participants will have a carryover of up to $570  with an active PY24 election, and a minimum balance carryover of $25 without a PY24 election. Dependent Care FSA participants won’t have any carryover... instead, they will have the usual grace period through November 15 to spend their plan year 2023 funds.When it comes to the runout period, every year you have until December 31 to submit eligible FSA expenses made in the previous plan year. So, for the Plan Year 2022 (the PY we are currently in), you have until December 31, 2022 to submit expenses paid between September 1, 2021 and August 31, 2022. For the Plan Year 2023 runout, you’ll have until December 31, 2023 to submit health care and limited purpose expenses paid between September 1, 2022 and August 31, 2023. For dependent care expenses, you’ll also have until December 31, 2023 to submit expenses paid between September 1, 2022 and November 15, 2023 (given the grace period).



Lower your taxable income with a TexFlex account
An example of how much you could save on taxes

With TexFlex Without TexFlex

Annual pay $50,000 $50,000

Health care FSA pre-tax contribution ($2,000) $0

Taxable income $48,000 $50,000

Social Security and Medicare taxes ($10,966) ($11,616)

After-tax dollars spent on eligible costs $0 ($2,000)

Real spendable income $37,034 $36,384

Annual savings* $650 $0

*Sample tax savings example for a single taxpayer with no dependents. Actual savings will vary based on your individual tax 
situation. Consult a tax professional for more information.
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As mentioned earlier…. having a tax-advantaged account, like an FSA, helps lower your taxable income… but how much can you really save on taxes each year? Let’s take a closer look at an example.Let’s say your annual pay is $50,000 and you decide to contribute $2,000 to the TexFlex health care FSA. This puts your taxable income at $48,000. Then… after taxes and not having to spend post-tax dollars on eligible expenses, your actual spendable income becomes $37,034. This means, your annual savings would be $650…. compared to a $0 dollar savings for someone who didn’t contribute to a TexFlex account at all. Of course, your savings can vary based on your salary, tax bracket and contribution amount… but at least this gives you a general idea.



Using your TexFlex funds
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Next, let’s talk about how you use your TexFlex funds.



Pay yourself back
• You can submit your claims by:

- mail,
- fax,
- PayFlex Mobile App, or
- online

• Receive reimbursement by:
- check via US mail or
- direct deposit

Pay your provider –
• You can send funds to your provider by:

- mail,
- fax,
- PayFlex Mobile App, or
- online

Submitting eligible claims

Note: Save all your receipts. You’ll need to provide them when filing claims.

Presenter Notes
Presentation Notes
All TexFlex accounts allow you to submit claims for eligible expenses. This means, if you pay for an eligible expense with cash, check or personal credit card, you can file a claim to pay yourself back from your account funds (still earning the tax-savings benefit of your account). In addition, there is also a new feature we’re excited to tell you about…. under the new PayFlex administrator, you’ll have the option to pay your provider directly from your TexFlex account funds.Whether you’re paying yourself back, or paying your provider, you can file your claims online, via the PayFlex Mobile App, or by mail or fax. If requesting reimbursement, we’ll reimburse you when your claim is processed. You’ll receive your funds by a mailed check or direct deposit -- if you linked a bank account.An important note for all participants is to save all your receipts. You’ll need to provide supporting documentation when submitting claims. 



• The card is for health care or limited-purpose FSA participants only.

• Look for your PayFlex card to arrive via US mail in August.

• Request additional cards at no cost by calling PayFlex.

• Start using your new debit card on September 1. 

• Save all your receipts and submit them when requested.

Note: The TexFlex debit card isn’t available with a dependent care FSA.

Swipe the TexFlex debit card instead

Presenter Notes
Presentation Notes
For those of you who plan to enroll in a Health Care or Limited Purpose FSA, you’ll receive a TexFlex debit card, at no cost to you, for easy access to your account funds during the plan year. The debit card isn’t available with the dependent care account.Make sure to save all your receipts and Explanation of Benefits (EOBs). There may be times during the year when you’re asked to verify card expenses. All new TexFlex enrollees will get a new debit card from PayFLex around mid-August, while current TexFex members will have their current TexFlex card re-loaded with their new PY23 elections.You can start using your new debit card on September 1st. Here’s a preview of what your new debit card will look like. Keep in mind, your card will arrive in the mail in a plain, white envelop… so be careful not to throw it away by mistake. 



Managing your TexFlex 
account
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There are a variety of ways you can manage your TexFlex account.



All TexFlex enrollees will have access to their TexFlex account information on the member website –
www.TexFlexERS.com -- and via the PayFlex mobile app. 

Your TexFlex account website and mobile app
Digital tools make it easy to manage your account funds
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All TexFlex enrollees will have access to TexFlex account information on the member website and via the PayFlex mobile app. Both platforms make it easy to stay connected with your account, balance information and account features. You’ll also be able to manage your transactions, submit claims and verify debit card expenses… all from a seamless, digital experience. Once you register your account on the member website, you can do things like sign up for account notifications, link a bank account for fast reimbursement, order more debit cards for your dependents, and more! Also, once you create have a username and password for the website, you’ll use those same credentials to log into the PayFlex Mobile app.



To review TexFlex information for Plan Year 2023 with 
PayFlex, visit www.TexFlexERS.com. Then, select Plan 
Year 2023 at the top of the page.

Explore the new TexFlex microsite
For all your Summer Enrollment needs
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If you want to learn more, or have questions during summer enrollment, there’s key resources available to help.To access all TexFlex information for Plan Year 2023 with PayFlex, visit www.TexFlexERS.com. Then, select Plan Year 2023 at the top of the page. The PayFlex microsite will serve as your best resource during the upcoming Summer Enrollment. From this site, you’ll be able to do things like download educational materials, watch videos and use the FSA savings calculator. All assets are designed to help you plan for your upcoming plan year. There is also a section specifically dedicated to Summer Enrollment.Keep in mind, you’ll have access to your current account balances and other current plan year information through the site too.



Note: We won’t be able to answer account-specific questions until we 
receive your information from ERS in August.

Website: www.TexFlexERS.com

Phone: (866) 353-9839 (TTY:711) We’re available to help Monday - Friday, 7 
a.m. – 7 p.m. CT, and Saturday, 9 a.m. – 2 p.m. CT.

Email: Oequestions@payflex.com, Summer Enrollment email support will be 
available June 20 – July 22.

Chat: Available after registering online account for new PY23 enrollees.

Online account: Available upon receipt of new debit card.

Want to learn more?
Resources available now, with more to come
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In addition to the microsite, you can also contact a TexFlex representative during your Summer enrollment period. We’re available to help Monday - Friday, 7 a.m. – 7 p.m. CT, and Saturday, 9 a.m. – 2 p.m. CT.  To reach and agent anytime during your call simply state “agent” 3 times to be transferred to a live agent and bypass the self serve portion of the IVR. Not only can you call us directly, but we also have an email box that will be available June 20 through July 22nd. Other features like Chat and “screen share” will be available after registering your online account for new PY23 enrollees.

mailto:Oequestions@payflex.com


Thank you!
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I know that was a lot of information, so be sure to check out www.TexFlexERS.com to learn more or contact PayFlex directly.Thank you all for your time, have a great day!



This material is for informational purposes only and is not an offer of coverage. It contains only a partial, general description of 
plan benefits or programs and does not constitute a contract. It does not contain legal or tax advice. You should contact your legal 
counsel if you have any questions. Information is believed to be accurate as of the production date; however, it is subject to 
change. PayFlex cannot and shall not provide any payment or service in violation of any United States (US) economic or trade 
sanctions. 
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